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Materials 
For this paper you must have:  
• a calculator, which you are expected to use where appropriate. 
 
Instructions 
• Use black ink or black ball-point pen. 
• Fill in the boxes at the top of this page. 
• Answer all questions. 
• You must answer the questions in the spaces provided.  Do not write outside  

the box around each page or on blank pages. 
• All working must be shown. 
• If you need extra space for your answer(s), use the lined pages at the end of  

this book.  Write the question number against your answer(s). 
• Do all rough work in this book.  Cross through any work you do not  

want to be marked. 
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box Section A: Approaches in Psychology 
 

Answer all questions in the spaces provided. 
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 Sam used to enjoy travelling in the car until, one day, when the car stopped suddenly 
on a busy road.  Sam is now very frightened of car journeys, and will not go anywhere 
in the car. 

   
Outline how Sam’s fear of car journeys can be explained by the process of classical 
conditioning. 

  [6 marks] 
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Briefly evaluate classical conditioning as a way of understanding behaviour. 
  [4 marks] 

   

   

   

   

   

   

   

   

   

   

   

 
 
 
 

Turn over for the next question 
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 Describe and evaluate the biological approach in psychology.  In your answer, refer to 
at least one topic you have studied.  

[20 marks] 
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Answer all questions in the spaces provided. 
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 According to psychologists, the same behaviour can be explained at different levels. 
 

  Explain how writing a text message to a friend can be understood at a reductionist 
level and a holistic level. 

[2 marks + 2 marks] 
   

   

   

   

   

   

   

   

   

   

   

   

 
 
 
 

Turn over for next question 
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 Many psychologists consider psychology a science and they use a scientific approach 
to research, for example by using the empirical method. 

 
  Explain one strength and one limitation of using scientific methods in psychological 

research.  
[3 marks + 3 marks] 
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 Discuss the free will and determinism debate in psychology.  Refer in your answer to 
two approaches you have studied.   

[20 marks] 
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Answer all questions in the spaces provided. 

 
 

Only two answers per question are allowed. 

For each question completely fill in the circle alongside the appropriate answer.  

CORRECT METHOD                             
 

WRONG METHODS 
        

If you want to change your answer you must cross out your original answer as shown.   
 
If you wish to return to an answer previously crossed out, ring the answer you now wish to select 
as shown.   
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Which two of the following are not resources in the job demands-resources (J D-R) 
model of workplace stress? 
 
Shade two boxes. 

  [2 marks] 

  A Burnout  
 

  B Job appraisal  
 

  C Job insecurity  
 

  D Level of control  
 

  E Training  
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Evaluate the job demands-resources (J D-R) model of workplace stress. 
  [6 marks] 
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Briefly outline what psychologists mean by cultural universals in facial expression. 
[2 marks] 
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Briefly explain one limitation of research into cultural universals in facial expression. 
[2 marks] 
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 At a meeting of people interested in climate change, the group wanted to decide what 
action to take.  At first, most people did not want to take extreme action.  As the 
meeting progressed, the group’s opinion became more extreme.  By the end of the 
meeting, everyone had agreed to take extreme action on climate change. 

  
  

 

Use your knowledge of group processes to explain two factors that might have 
influenced the group’s decision-making on climate change. 

  [6 marks] 
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Discuss one or more theories of job motivation and satisfaction. 
  [12 marks] 
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