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Materials
For this paper you must have:
¢ a calculator, which you are expected to use where appropriate.

Instructions

e Use black ink or black ball-point pen.

o Fill in the boxes at the top of this page.

o Answer all questions.

¢ You must answer the questions in the spaces provided. Do not write outside

the box around each page or on blank pages.

All working must be shown.

¢ If you need extra space for your answer(s), use the lined pages at the end of
this book. Write the question number against your answer(s).

¢ Do all rough work in this book. Cross through any work you do not
want to be marked.
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Section A: Approaches in Psychology

Answer all questions in the spaces provided.

&y one answer per question is allowed.

For each question completely fill in the circle alongside the appropriate answer.

CORRECT METHOD E| WRONG METHODS ‘ X H (O] H@ H Qﬁ ‘

If you want to change your answer you must cross out your original answer as shown. E

If you wish to return to an answer previously crossed out, ring the answer you now wish to select

\as\shown. @

~

/

Lily and Adil were in the classroom. The teacher said, “Tidy your desks or you will not
be allowed to have playtime.” Lily and Adil tidied their desks as they did not want to

miss playtime.

Using your knowledge of operant conditioning, explain the type of reinforcement used

by the teacher.

[4 marks]
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Briefly outline what cognitive psychologists mean by a schema.

[2 marks]
Briefly explain why schemas are important in cognitive processing.
[2 marks]
Which one of the following best describes cognitive neuroscience?
Shade one box.
[1 mark]

Cognitive neuroscience focuses on biological processes involved in

A cognitive functions.

Cognitive neuroscience is only the study of biological processes in the
brain.

C Cognitive neuroscience is the study of the nervous system only.

Cognitive neuroscience links the workings of the brain and social
psychology.

Turn over for the next question

o] D] bJ [of
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Discuss what researchers have learnt about the influence of neurochemistry on

behaviour. In your answer, refer to a topic you have studied in psychology.

[9 marks]

Extra space
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Malik loves football and always watches his favourite team. He admires one player,
Beck, who often scores a goal. When Beck scores, the crowd shouts with joy. Malik
has practised Beck’s technique and he now regularly scores for his school team.

Explain how social learning theory could be applied to Malik’s footballing skills.
[6 marks]

Extra space

Turn over »
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Do not write
outside the
0]7] Evaluate social learning theory. box
[6 marks]
Extra space
30
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Section B: Issues and Debates in Psychology box

Answer all questions in the spaces provided.

Explain one difference between hard determinism and soft determinism.
[4 marks]
Briefly explain one strength and one limitation of taking a hard determinist approach
in psychology.
[4 marks]

Turn over »
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What is meant by the empirical method in psychology?

[2 marks]

Tai and Kim were talking after class. Tai said, “I think human behaviour an

experiences are too complex to be explained by simple biological processes.”
Kim replied, “I disagree, | think human behaviour and experiences can be reduced to

separate parts to gain a better understanding.”

Discuss the holism and reductionism debate in psychology. Refer to Tai and Kim in

your answer.

d

[20 marks]
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Extra space
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Section C: Applied Psychology: Work and the box
Individual

Answer all questions in the spaces provided.

Only one answer per question is allowed. \

For each question completely fill in the circle alongside the appropriate answer.

CORRECT METHOD E| WRONG METHODS ‘ X H @ H@ H Qﬁ ‘

If you want to change your answer you must cross out your original answer as shown. JZI

If you wish to return to an answer previously crossed out, ring the answer you now wish to select

\aishown. @ j

II@ Which one of the following is a key type of goal in goal-setting theory?

Shade one box.
[1 mark]

A Expected goal
B Medium goal

C Performance goal

o] [o] [o] o]

D Specific goal

n Ana was returning to work after a serious illness. Her manager wanted to welcome
her back.

Referring to effects of email communication, explain why a face-to-face welcome
would be better in this case.
[2 marks]

Turn over »
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Evaluate research studies and/or theory of workplace stress. box
[9 marks]
Extra space
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A burger restaurant and a pizza restaurant are next door to each other. The workers
in the two restaurants dislike one another. Ken works in the burger restaurant and
wears a red uniform. Although he doesn’t know the workers in the pizza restaurant,
Ken sees they have blue uniforms and he refers to them in negative ways.

Using your knowledge of deindividuation and social identity theory, explain why Ken
has negative feelings towards the workers in the pizza restaurant.

[6 marks]

Extra space
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Discuss what psychologists have discovered about cultural differences in
personal space.
[12 marks]
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Extra space

END OF QUESTIONS
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There are no questions printed on this page

DO NOT WRITE/ON THIS PAGE
ANSWER IN THE/SPACES PROVIDED
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number Write the question numbers in the left-hand margin.
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number Write the question numbers in the left-hand margin.
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